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DELIVERING CORN TO THE iNDIANAPOLIS PLANT

It is the responsibility of the farmer to provide this information about Ingredion policies to their carriers. 

Basic Overview and Key Points

1. Corn Quality Control is open between the hours of 6am and 2pm. If arriving before/after hours, go Gate 6 and listen to CB channel 16 to get called up at 6am.
2. You must be able to provide your farm name and bin number to receive an invoice ticket after being tested.
3. Unless you are at the corn testing area or on the scales, you are not to exit your vehicle. Should an emergency arise please see the attached section explaining siren sounds and safe areas.
4. There is no glass, food, beverages, or gum allowed outside of your truck.
5. No smoking inside or outside of your truck.
6. No photography.
7. No pets or children.
8. If you are rejected, you can request a re-probe. However, a re-probe will NOT be granted if rejected for positive GMO, live insects, or other grain contamination. 
Entering the Plant 

1. The grain truck is to enter our plant through Gate 5 turning right towards the corn quality control. 

2. Upon entering the gate, drive to the side of the trailer depending on what type of corn you are bringing in.
a. Be aware of an overhead line on the left side of the trailer.

Probing

3. Pull under the probe, positioning your trailer middle with the probe. 
4. After you are positioned under the probe, put your truck in park, and at that time you may get out of your truck to un-tarp the trailer. 
a. Your trailer is only to be uncovered/covered while under the probe.

b. The truck is to remain in park until probing is complete. 
c. It is not required to re-tarp except when it is precipitating.
5. Just ahead of the corn quality control is a light: red means that you are being probed, green means you are free to move up to the designated waiting area past the trailer.
a. No drivers are to pull past the yellow line into the alleyway and get out of their trucks.

Retrieving your ticket

6. After being probed and getting parked in the designated waiting area, you must enter the corn test trailer to retrieve your ticket.
7. Follow the painted crosswalk to the trailer.
8. Once in the trailer, wait for the lab technician to finish testing your corn.
a. This would be the time to use the restroom if needed as you will not be able to get out of your truck until you are on the scale.
9. When your corn is done being tested, you will need to provide the technician with your farm name and bin number.
a. Failure to do so could result in being rejected.
b. If your truck is rejected, and you are given the option to be re-probed, you must exit the plant through the dump and come back around to the corn quality control. Backing up to the probe is NOT permitted.
10. You will receive a ticket and a security placard to bring up to the dump with you.
a. If you are rejected, you will just receive the pink copy of your ticket and will need to proceed up to the dump to exit the plant. 

Dumping your truck load of corn
11. Once you have retrieved your ticket, please follow the alleyway up the slight hill to the stop sign where the dump will be on your right hand side.
12. You will dump your corn on the side of the scale according to corn type. 
13. Please wait until the side you need to go on is free by watching for the green light. The red light indicates someone is currently on that scale or that side is closed.
14. Once your side is green, proceed with caution to the scale. 

15. After putting your truck in park on the scale, please bring your ticket and security placard into the corn dump office.
16. From there you will get back into your truck and proceed to back up with caution onto the grating to dump your corn. 
17. After all of the corn is dumped, pull back forward onto the scale. Put your truck in park, and go back into the office to retrieve your ticket.
After retrieving your ticket from the dump, you are free to exit the plant. Please proceed with caution and come back soon.
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